
For this course you will be required to purchase McGraw-Hill Education Connect® access for Burdge, 
Chemistry: Atoms First 4e. You are not required to have a print text and please be aware if you purchase 
a used textbook you will still need to purchase Connect access. 

Your least expensive options for purchasing the materials are from within your instructor’s Connect 
account. When you log into Connect the first time, you will be prompted to set up an account for 
yourself and you will be given the choice of purchasing Connect access for Burdge for 1 semester ($75) 
or for 4-semesters ($110). You can use the 4-semester version for taking CHM 112, too. 

This is much less expensive than the national price for Connect-only! Do not buy your Connect access 
from MHHE.COM or other sites....it will be more expensive than the special URI discounted price! 

The bookstore is also carrying the following option that was created for you: 

• ISBN 9781264290260 = a bundle of the loose-leaf copy of the Burdge book + 4-semester
Connect access = $175.70. You can use financial aid in the bookstore. And again, because this 
includes 4-semester access, it is good for both CHM 101 and 112. 

Important: You must register in Connect even if you haven’t purchased your code yet. Connect offers 
TEMPORARY ACCESS, which is free access for approximately 2 weeks from the start of class so you don’t 
fall behind with reading assignments. When you follow the registration steps outlined in the PowerPoint 
you will be given the option of selecting TEMPORARY ACCESS. Please do this if you haven’t purchased 
your access code yet, as this will ensure that you don’t fall behind in class assignments. (You can read 
the ebook and complete assignments with Courtesy Access).  

Use the Connect Registration link in Brightspace to register for Connect. 

If you run into any problems using Connect, you must call McGraw-Hill’s Customer Experience 
Group/CXG (aka Tech Support). They will give you a ticket number for the problem you reported. If you 
are not able to complete an assignment by its due date, or if you feel that you were given an incorrect 
score, I will be requesting the MH ticket number so that I can follow up with the publisher. 



Here is the contact information for McGraw-Hill CXG: 

Visit: www.mhhe.com/support     Call: (800) 331-5094 
Monday – Thursday  l  24 hours 

Friday  l  8AM – 9PM 
Saturday 10AM - 8PM 

Sunday  l  12PM – 12AM 
(All times Eastern) 

http://www.connectstudentsuccess.com/ 


